Sheraton

SURABAYA HOTEL & TOWERS

TO WHOM IT MAY CONCERN

No: 358/SK.HRD/111/2021

Yours faithfully,

This work certificate is made to explain that :

Name : Nanto
Position : Room Attendant
Department : Housekeeping

It is true that the employees of our company Sheraton Surabaya Hotel & Towers
from January 09, 2019 to March 26, 2021.

His efforts in reviewing the department work force, led his to work under extremely tough situation,
however he was always able to maintain the required levels in perfomance, standards and service.

We would like to thank you for your post efforts and contribution to Sheraton Surabaya Hotel &
Towers, and wish you every success in the future.

Surabaya, March 26, 2021

Ari Triardiani
Human Resources Manager
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