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Professional Summary
Dedicated Operational Manager and effective leader that trust in team building as proven
method in diverse cultural work area to successfully finish the project, cost controlling and
increase productivity. Confident and pleased communicator that able to motivate others
towards accomplishment of collaborative goals.

Skills
e  Reliability e  Client Site
e  Physical Inventory e  Document Control
e  Security System e  Team Building
e  Security Professionals
Employment History
02/2015 o present Security Operations Manager

PT Mandiri Bersama Sakti — South Tangerang, Banten

Manage multiple teams of security officers and supervisors to coordinate scheduling, payroll, training,
coaching, development and support and responsible for maintaining the safety and security of an organization,
inspecting the facility's condition, the performance of operational tools and equipment, and the compliance of
work stream processes to the safety regulations and protocols of the company.

4 Recruit, orient, and train security personnel on appropriate security rules and procedures
Performed access control by utilizing CCTV monitoring along with vehicle and foot patrols.

4+

4 Schedule shift patrol to ensure a building/property is guarded at all times

4  Work with management and using leadership principles to ensure personnel and facility
safety and security.

-

Experience in retail, manufacturing, property, mall, sports, courthouse security and
residential security services. Personnel management.

4 Conducted hands on training for support staff in emergency response to ensure site-wide
functionality and preparedness.

Education
016 Bachelor of Arts: Business and Management (Entrepreneur)
University of Greenwich —Singaj
e Bachelor of Arts Business and Management with Third Class Honor in highly relevant
degree focusing on the Business Entrepreneurship in Modern Era. Dissertation:
“Cultivation traditional tiger shrimp in Indonesia in International Trade”.
Certifications

e  Best Business plan and presentation award with merit grade from University of
Greenwich in the subject Small Business Development.

e  Academic Writing Support (Deakin Collage)
e Wall street English Way stage Grade
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